
Cancellation Policy
Refund of conference registration fee, less 
an administrative fee of $75 will be made if 
a written notice of conference registration 
cancellation is postmarked no later than 
February 3, 2012.  Cancellation requests 
postmarked February 4, 2012- February 24, 
2012 will be subject to an administrative fee 
equal to one-half of the registration fee (this 
applies to all registration types including 
guest and spouse fees). 

NO REFUND REQUESTS WILL BE HONORED 
for registrations canceled after February 24, 
2012 or for “no-shows”.  Sorry, no telephone 
cancellations will be accepted.  Cancellations 
must be requested in writing. You may fax 
your written cancellation request to: (866) 
741-5129 or e-mail nacomeetings@naco.org. 

Note: If you cancel your registration prior 
to February 17, 2012 any hotel reservation 
associated with your registration will be 
also canceled.  However, if you cancel after 

February 17, 2012 you will need to call the 
hotel directly to cancel your reservation.

Attire
The attire is business.  

NACo Brings You an Exciting 
Opportunity!
Attending all the sessions you want to hear is 
a challenge…We’ve got the solution!  

View up to 30 hours of NACo 2012 Legislative 
Conference sessions online (as released 
for inclusion), captured as true multimedia 
re-creations with audio synchronized to 
PowerPoint presentations.  

Your UNLIMITED ONLINE ACCESS
is available FREE 

as an attendee benefit!

Welcome to the NACo 2012 Legislative 
Conference Education on the go!

Social Media Tech Room 
Do you Tweet? Are you “Linked In”?  Not 
sure about Facebook? 

Stop in and check out the 
Social Media Tech Room. 
Experience one-on-one 
learning with a fellow 
county official or NACo 
staff, who will show you how simple it is 
to get started and answer your questions. 
Browse social media applications and learn 
how they can help you and your county.  
The Social Media Tech Room will be open a 
few hours each day from Saturday through 
Tuesday. Make an appointment or just stop 
by. 
Contact: 
Matt Fellows,  mfellows@naco.org.  

P.S.  In case your phone or mobile device 
needs a charge – powerstrips will be available 
for use.

Block I: Monday,  March 5
9:00 a.m.–10:15 a.m.

Block II: Monday,  March 5
10:45 a.m.–12:00 Noon

Block III: Tuesday,  March 6
10:45 a.m.–12:00 Noon

Block IV: Tuesday, March 6
2:45 p.m.–4:00 p.m. 

• The Future of the Housing and 
Urban Development’s Community 
Planning and Development Programs
Topic Area: Community and Economic 
Development 

• Creating Energy Efficiency and 
Renewable Energy Jobs in Your 
Community 
Topic Area: Community and 
Economic Development 

• Making Rural Development a 
Priority in the Farm Bill
Topic Area: Community and Economic 
Development 

• Counties in the Global Economy: 
Creating Local Jobs with Foreign 
Investment
Topic Area: Community and Economic 
Development 

• Highways, Bridges, Buses and 
Airports: When Will Help Arrive?
Topic Area: Community and Economic 
Development 

• Opportunities in the Affordable 
Care Act to Strengthen the Local 
Health System
Topic area: Health, Human Services 
and Justice 

• Demonstrating the Positive Return 
on Investment in County Health 
Initiatives
Topic area: Health, Human Services 
and Justice 

• Staying Ahead of Changes in 
Federal Economic Development 
Policy 
Topic Area: Community and Economic 
Development 

• A Case for Juvenile Justice: Youth 
Safety and Prevention
Topic area: Health, Human Services 
and Justice 

• Streamlining Citizen Social Services 
Eligibility Determination
Topic area: Health, Human Services 
and Justice 

• What Will Temporary Assistance 
for Needy Families Reauthorization 
Mean to My County? 
Topic area: Health, Human Services 
and Justice

• Using the Affordable Care Act to 
Improve Jail Health Care
Topic area: Health, Human Services 
and Justice

• Using Data Analytics to Make 
Smarter Public Safety Decisions
Topic Area: Homeland Security and 
Public Safety

• The National Flood Insurance 
Program: Background, Challenges 
and Financial Status
Topic Area: Homeland Security and 
Public Safety

• The Legal Workforce Act: 
Implications of E-Verify Mandates 
Topic area: Health, Human Services 
and Justice 

• Cyber security Services for 
Counties: Reducing Your Risks
Topic Area: Homeland Security and 
Public Safety

• The Clean Water Act: Out with the 
Wash
Topic Area: Environment, Energy and 
Land Use

• Will You be Financially Prepared to 
Live in Retirement? 
Topic Area: Leadership and 
Management

• Hydraulic Fracking: Balancing 
Energy Independence vs. 
Environmental Concerns
Topic Area: Environment, Energy and 
Land Use

• Running Power Transmission 
Lines Across America’s Counties: 
Opportunities and Challenges
Topic Area: Environment, Energy and 
Land Use

• How do Federal Land-Use Decisions 
Impact the Local Economy? 
Topic Area: Environment, Energy and 
Land Use

• The Right Way to Run a Meeting
Topic Area: Leadership and 
Management

• Ensuring Your County’s Message 
Rises Above the Discord
Topic Area: Leadership and 
Management

• Budget and Appropriations: 
Understanding the Deficit Debate
Topic Area: Politics and Governance

• The State of Local Government 
Finances 
Topic Area: Politics and Governance
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